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Application Performance

Achieve “peak performance” and resilience for 
a given software.

Centralizing data and introducing best 
practices for configurations and processes. 
Across the entire stack, infrastructure and 
application layer.

• Monitoring & Observability 
• Testing & Quality Assurance
• Targeted Workshops

Consultation

Tool selection

Tool configuration 
& integrations

Automation 
initiatives

Cost reduction 
(FinOps), 
compliancy, and 
advancements

Reporting

Response 
procedures 

Training 



What Application Performance Brings

Monitoring & 
Observability

Testing & Quality 
Assurance

Targeted 
Workshops



Monitoring & Observability

Strategic Consultation & 
Tool Consolidation 
A unified monitoring and 
observability model that looks 
"under the hood" of applications, 
networks, and databases 
simultaneously

• A complete architectural engineering & 
integration. 

• Defined metrics and KPIs required to 
monitor the performance, speed, and 
resource consumption.

• Tool-Agnostic Advisory.

1 Value Realization, 
Governance, & Optimization
Correlating interdependent 
enterprise systems, teams, and 
procedures

• Collect, read, and correlate vital data 
pillars in a single centralized insightful 
dashboard.

• Developing custom on-demand 
scripts.

• Eliminate vulnerabilities, licensing, 
workloads and other wastes.

• Integrating performance triggers into 
the software release cycle.

• Design a structured response 
workflows to resolve alert fatigue and 
automated problem remediation. 

2 Proactice Security, 
Compliance & Resilience
Verify, track and control the exact 
parameters required for Regulatory 
Compliance and management

• Pinpointing code-level vulnerabilities & 
third-party dependency .

• Effective metrics and mechanisms for 
alerting anomalies before it impacts 
end-users, or production 
environments. 

• Design application resilience 
simulation tests.

• Monitor environmental and 
sustainability metrics. 

• Ensure client’s team stay aligned with 
upcoming universal data standards.
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Testing

Functional and non-functional testing, such as: 

Assess and evaluate the functionality to identify bugs, defects, or functional issues reflection on quality 
and performance

Performance, 
resilience, and 
availability
Types of test that help 
ensure that the software 
performs optimally, is 
robust in handling failures, 
and remains available to 
users when needed.

1 End-To-End
Using simulated real data, 
the test focuses on 
verifying real-life scenarios 
that will then be execute by 
the end user, validating 
build stability and data 
integrity. The scripts can be 
repurposed and reused in 
regression testing.

2 Regression
Performed to validate that 
changes made have not 
introduced new defects or 
caused any regression in 
existing functionality. 
Involves retesting the 
previously tested features 
to ensure they still work 
correctly.

3 User acceptance 
(UAT)
Involves testing the 
software from the user's 
perspective to ensure that it 
fulfils the intended purpose 
and meets user/clients' 
requirements.
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Targeted Workshops

• Methodologies
• Requirements definition service application/architecture
• CI/CD, version control, branching strategy
• Design, code reviews, & code quality 
• Testing strategy & testing environment
• Test planning, case design, execution, analysis, reporting 
• Monitoring & observability techniques and tools 

Designed by evaluating the required competencies. Tailored training, development initiatives, and 
programs. 

Providing the resources and support needed to pursue professional growth, ensuring your organization gets the 
absolute most out of its technology investments. From responsibilities, means of communication, to the 
operational workflows, and tool utilization. 



Training
Human & cultural factors 
pose the greatest challenges 
to success

A solution tailored to educate IT professionals, of your business, to 
stay ahead in the ever-evolving digital landscape. Customizable 
topics and levels that goes along the strategical needs. IT vendor 
solutions, technologies, practices, and methodologies spanning 
across key IT fields

www.sorint.com/academia

SORINT’s Academia Offering



Advanced 
Analytics

Managed 
Services 

(24x7x365)

Cyber-security

AI

Governance 
& compliance

Software.Factory

Custom 
Software 

Development

FinOps

Green IT

Low-code/
fast code 
solution

Cloud Journey 
Consultation

[Customer X]
SecOps
activities

[Technology X]
focused

Data 
Storage

OSSDB

UI

UX

Agile
PM R&D

Monitoring & 
Observability

A Multidisciplinary
Enrichment

A framework which 
allows effective 
collaboration across 
specializations, 
maximizing value by 
involving experts from 
every field. Smoothly!



Tackling Challenges with SORINT.lab

Managing & Operation
We fully manage various applications and 
infrastructures of prominent organizations in 
Europe, US, and Africa

Assessment portals & templates
to better demonstrate the unique needs & 
project governance attribute!

End-to-end Technology Support
Holistic IT & governance capabilities, rather than a point solution

100% Vendor
Independent – 
Purpose

Believe in technology that 
fosters innovation and human 
wellness. Our commitment 
towards every company, 
institution or community is to 
help them run their business 
and solve their problems 
through a choice of the best 
technology.

98% 
Customer 
Retention 
Rate



Offering’s 
Delivery 
Models

Staff augmentation
Integrating skilled 
practitioners within client’s 
team.

Consultation
Assessment & discovery 
activities. Often concluded 
with business, solution 
selection & technical 
remarks.

Project scoped
Defined deliverables, that 
might include 
implementation for 
achieving the specified 
objectives.

End-to-end
Dedicated 
multidisciplinary teams 
delivering and managing 
the entire addressed 
objective.



We are all ears!
A discovery call with a technical
engineer, or a business representative.
welisten@sorint.com
www.sorint.com/contact

Read more – Our 3 blogs
A formal business blog, SORINTian’s vibrant space with a 
transparent and unique writing style, or dedicated 
cybersecurity publications
www.sorint.com/blogs

Follow us

Request 
case studies
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